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SPOTLIGHT

Zoomin is not just a

website

But a photo platform for the future.

oomln is an online photo
site that enables consumers
and professionals around
the world to store, share
and print digital photos
easily and affordably.
Zoomln is the first company in the Indian
market to create a world-class site and
back office fulfillment infrastructure. The
company provides not only top quality
prints delivered the next business day
across major cities in the country but also
enables the users the kind of sophisticated
photo sharing social networking site that
is world class. Sunny Balijepalli, CEO,
Zoomln discusses the larger picture in
an e-interview with Mathew Thottungal.
Excerpts:

With the retail photo/imaging
landscape in India changing with the
transition to digital in India, it has
accentuated a host of problems at retail
with many lab owners struggling to
say cheese. How do you think in such a
scenario an enterprise like Zoomln will
fit the bill? Secondly, how did this idea
germinate and is it primarily targeted
towards the NRI's who are expected to
help your enterprise to spread its wings
in this part of the world. Comment

Zoomin is perfectly poised to lead India
into the era of digital photography. I've
found that it is often painful to get what
you want in India with your digital photos.
If you want exceptional quality, you may
need to seek a lab that is not near your
home, If you want reasonable prices, you
likely have to sacrifice the print quality.
And it's rarely convenient to transfer
photos to a thumb-drive or burn them to a
CD, take them to a lab, and then return to
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the lab to retrieve the photos. Then if you
want to share your photos online, you need
ample storage space on your computer

and a broadband Internet connection to
email those photos to a friend. Those are
the barriers that have prevented digital
photographers in India from getting full
enjoyment from their photos.

We built ZoomlIn to remove those
barriers and give our customers a single-
source for all of their digital photos needs:
free storage, advanced sharing features,
exceptional print quality, fast delivery, and
a customer satisfaction guarantee. While
we do ship orders to NRIs in the US, India
is the primary market for ZoomlIn,

For the success of your enterprise,
e-commerce has to really take off. Even
though it is too early to say the least, yet
the Internet penetration in the country
is still a far cry. But broadband and the
Internet connectivity are still issues that
are debatable. In this context, do you see
potential in both the B2B as well as the
B2C domain?
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Sunny Balijepalli

Chief Executive Officer,
Zoomin

That's a great question. Surely
e-commerce is growing exponentially
in India, but it’s a small base and will
take time to mature. We have taken that
into account, and we are taking a long-
term approach. This certainly will be a
marathon rather than a sprint. Zoomln is
not just website; we're building a photo
platform for the future. We plan to add
maobile services soon, so Zoomln customers
can make better use of their camera phones
as well. We also understand that there
is an opportunity to serve professional
photographers, and we are considering how
we might approach that market. But all of
the trends that our pivotal to our success
are gaining adoption: digital camera and
camera phone ownership, Internet usage,
broadband penetration, e-commerce - all
of those figures are showing tremendous
growth. Those trends combined with the
expertise that our team brings, makes us
confident that Zoomln is well positioned to
lead the digital photography market in the
years ahead.
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